Karen Runcorn
‘Ladybarn’

10 Heathfield Close
Beckton
London
E16 3SS

Dear Jackie
Just a note to say thank you so very much for my new website.

It has made such a difference to have such a professional, well designed site.
Never in a million years did | think | could afford to have one built to this
standard — you have made this possible.

I cannot thank you enough for your professional courtesy and expertise. | am
a complete novice at this and | now have a site that has made me very proud
to own.

| also thank you for your ideas and suggestions which have all worked well
within the site. All were given without making me feel like a complete idiot and
at all times | felt ‘involved’ in the design.

I am more than happy to recommend your services to family and friends alike

and also for you to maintain the site for me. | have complete confidence in
your abilities and skills.

Karen



